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When you’re in a wheelchair, getting 
out and about can be a challenge. It’s 
important to know whether or not you’ll 
have accessible parking, decent toilets, and 
facilities designed to help you enjoy your 
outing. No one wants to go out and have 
the disappointment of not being able to do 
what you came for. 

Steering Developments have gathered 
together details of a wide range of day trips 
and outings, with information about access 
and accessibility, to help you get what you 
want. 

We cover the important aspects of 
any venue or destination, like disabled 
parking and accessible toilets, and provide 
information about wheelchairs for hire, or 
any other facilities and accessibility features 
that might be of interest. 
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Animals & Nature

www.drus i l las .co .uk

Drusilla’s Zoo Park - East Sussex

A play park and zoo rolled into one, Drusillas 
is a fantastic day out for families, with animals, 
play and education all seamlessly integrated 
together. The entire site is wheelchair accessible, 
with paved surfaces and ramps to make getting 
around easy, and places to rest dotted about. 
Disabled parking is on flat ground close to the 
main entrance, and accessible toilets are found 
throughout. 

The attractions have been thoughtfully 
constructed, with all enclosures including 
low-level viewing that enables children and 
wheelchair users to see the animals, hearing 
induction loops are fitted to all admission gates, 
and a sensory trail has been included for those 
with visual impairments. Book the sensory trail at 
the entrance kiosk. 

Manual wheelchairs are available to hire, 
requiring a refundable £20 deposit. Reserve 
in advance by calling 01323 874 100. When it 
comes to eating at the park, there are accessible 
benches in the designated picnic area, and fixed 
accessible seating in the Oasis Cafe. 

www.steer ingdevelopments .co.uk
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www.edenproject .com

The Eden Project - Cornwall

Built on an old clay mine, the Eden Project is a 
beautifully designed botanical attraction, with 
two vast Biomes featuring plant life from around 
the world. Due to its construction, the site can 
be a little challenging but care has been taken to 
keep slope gradients to a minimum. There are 
a number of routes throughout the attraction, 
and staff are happy to help ensure you can get 
around. A land train offers assisted transport, 
with an adapted carriage that accommodates up 
to 3 wheelchairs at once. 

There is extensive free parking at the Eden 
Project, and trained marshals and stewards will 
direct you to the appropriate sections of the 
Apple 1, Apple 2 and Banana car parks. There 
are manual wheelchairs available to borrow 
from both of the apple car parks - booking is 
not necessary as there are 40 chairs available. 
A limited number of powered wheelchairs are 
available, but demand is high so these must be 
booked well in advance, by calling 01726 811911. 

Accessible toilets are available throughout 
the park, and a Changing Places toilet can be 
found near the entrance, which includes a hoist 
system, shower and height-adjustable changing 
bench. Catering outlets and bars have dropped 
counters, to improve accessibility, and there is 
plenty of seating and shelter available around 
the site. 

www.steer ingdevelopments .co.uk
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www.twycrosszoo.org   

www.zs l .org/zs l- london-zoo

Twycross Zoo - Warwickshire

Almost 150 species of animal are represented in the 80 acres of 
land at Tywcross Zoo. The land is flat, with very few slopes (none 
of which are steep), making it easy to traverse in a wheelchair. 
Apart from the inside of the lemur house, the majority of the 
site is completely accessible, though a ranger guide is necessary 
for the Tropical House - book a tour at the information desk. We 
should also note that guide dogs are not permitted in the ape 
and elephant enclosures. 

Parking is easily available, with spaces reserved for blue badge 
holders. Cafes, shops and toilets are also accessible, and the 
Himalaya bathrooms have a beetle exhibit included. 

Mobility scooters can be hired for £12, book in advance by calling 
0844 474 1777. Manual wheelchairs are also available for a 
smaller fee.  

www.steer ingdevelopments .co.uk

ZSL London Zoo - London

Although there are 12 listed buildings at ZSL London Zoo, 
the site is mostly accessible with ramps and slopes. A few of 
the slopes are a little steep, however, and may require some 
assistance. The same is true for some of the enclosures, where 
heavy hanging strips are designed to keep the animals in, but 
could prove difficult to push through. 

Accessible toilets are found opposite the BUGS exhibit and in 
the children’s zoo, as well as men-only toilets by the Aquarium 
and women-only toilets near the African Aviary and Zoo 
entrance. 

You can pre-book a manual wheelchair for use within the zoo, 
which is free of charge but requires a £25 deposit. To reserve 
one, call 020 7449 6576. If you have a guide dog, you will need 
to contact 0344 225 1826 to make alternative arrangements, 
as dogs are not permitted inside the zoo. 
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www.yorkshi rewi ld l i fepark .com

Yorkshire Wildlife Park - South Yorkshire

Based on a walkthrough style experience, 
Yorkshire Wildlife Park has many free-roaming 
animals, where visitors can wander through 
their habitats. Footpaths lead through these 
areas, and with the exception of the Woodland 
Walk area, all are accessible. In some areas, the 
surface is gravelly or uneven, which may cause a 
few issues for some wheelchairs. 

The large car park includes 120 blue badge 
spaces, the entrance has a low level payment 
window and double doors into the park, and 
there is a ramp down to the courtyard towards 
the wildlife areas. 

The three main cafes within the park are 
wheelchair accessible, and toilet facilities can 
be found throughout the park (note: the car 
park toilets are not accessible, but there are 7 
accessible toilets across the rest of the site). 

You can borrow a manual wheelchair free of 
charge, available through booking with the visitor 
services team on 01302 535057. 

www.steer ingdevelopments .co.uk
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Activities and Outdoor Pursuit

www.adventure is land.co.uk 

Adventure Island - Essex

A theme park where you don’t pay to get in, 
you just pay for the rides you want to go on, 
Adventure Island offers over 40 different rides 
and attractions. The majority of those rides 
also have a logo that declares them “disability-
friendly”. Of course, how friendly they are will 
depend on your individual circumstances, but the 
logo aims to identify rides that are suitable with 
the help of a carer. Signs also highlight any safety 
considerations for each ride, to help you make an 
informed choice about suitability. 

The car park is equipped with slope access and 
a lift, with disabled parking bays close to the 
entrance. The park also doesn’t have turnstiles 
to get in, making it simple to access when in a 
wheelchair. The Jungle Jive restaurant has an 
accessible toilet. 

www.steer ingdevelopments .co.uk
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www.ai rk ix .com 

Airkix Indoor Skydiving
- Manchester, Basingstoke, Milton Keynes

Airkix is an indoor skydiving activity, where a 
column of air will suspend you with no ropes 
or harnesses, giving the feeling of freefall. 
The company has locations in Manchester, 
Basingstoke and Milton Keynes, all of which can 
get quite busy. 

Airkix pride themselves on being inclusive, and 
they are willing to work with disabled visitors to 
give you the same flying experience as everyone 
else. There are some restrictions, primarily 
around back, neck and shoulder problems 
(including dislocation), and some conditions may 
require a doctor’s note before you can fly. 

It is strongly advisable to contact Airkix before 
you visit, and they recommend arranging your 
experience for a weekday when things are 
quieter. The central contact number is 0845 331 
6579, Manchester is 0161 359 3867, Basingstoke 
is 01256 305 295, and Milton Keynes is 01908 247 
770. 

www.steer ingdevelopments .co.uk
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www. lakedist r ic t .gov.uk/v is i t ing/th ing-
stodo/walk ing/mi leswithoutst i les 

www.scroptonequestr ian .com

Miles without Stiles - Lake District

If you’re a fan of the great outdoors, the Lake 
District is definitely worth a visit. Known for its 
ribbon lakes, history and rugged mountains, the 
Lake District is a popular national park, where 
visitors explore the natural landscape and 
picturesque market towns. 

There are 42 routes across the national park that 
are suitable for wheelchair users, as well as those 
with limited mobility, or families with pushchairs. 
Not only do these routes not have stiles, they 
also include wide gates that allow access for 
wheelchairs. All of the routes are graded based 
on their accessibility, and details of each can be 
found online. 

www.steer ingdevelopments .co.uk

Scropton Riding Centre - Derbyshire

Scropton Riding and Driving Centre provides 
riding lessons to disabled visitors, offering a great 
experience for wheelchair-using horse lovers. 
Lessons range from 30 minutes to one hour in 
duration, and leaders and sidewalkers are available 
for those who need them. Classes and private 
lessons are available, and prices are lower for 
disabled guests. Book by calling 01283 812 753. 

Lessons take place in the Indoor School, which 
includes mounting blocks at two different levels, 
one of which is also fitted with a hoist, to make 
getting onto the horses as easy as possible for 
disabled visitors. The entire centre is on a flat, 
level site and accessible toilets can be found in the 
yard and the coffee bar. The Indoor School viewing 
gallery also has lift access, so it is accessible for 
disabled visitors who wish to watch the lessons. 
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Education 

www.br i t ishmuseum.org

British Museum - London

The British Museum, founded in 1753, was the 
first national public museum in the world. Nearly 
6 million people each year visit the museum’s 
collections of manuscripts, natural specimens 
and treasures from all over the world. 

Disabled parking at the museum is limited, and 
need to be pre-booked by calling 020 7323 8299 
at least 24 hours in advance, although we would 
recommend booking earlier than this. In terms 
of access, the Great Russell Street entrance has 
12 steps, with self-operable lifts on both sides, 
while there is level access at the Montague Place 
entrance. Wheelchairs are available to borrow, 
and can be found at both entrances and can be 
reserved by calling the number above. 

The majority of galleries, and all special 
exhibitions, are fully accessible, and directions 
to lifts are shown on free floorplans that are 
available in the Great Court. Accessible toilets 
can be found in the Great Court, the Ford Centre 
for Young Visitors, the Clore Education Centre, 
and to the north of room 66.  

www.steer ingdevelopments .co.uk
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www.nhm.ac.uk

www.bletch leypark .org .uk

Natural History Museum - London

London’s Natural History Museum houses unique collections 
containing over 80 million different specimens from every aspect 
of nature. The museum itself is one of the most spectacular 
buildings in London, and is based on the vision of its creator, who 
wanted to develop a “cathedral to nature”. 

The museum’s car park does have a number of disabled parking 
spaces, which need to be booked in advance by calling 020 7942 
5888, and there is a slope to the main entrance. Parking is free 
for blue badge holders. 

Aside from a couple of exhibits, the museum is accessible, 
has lifts and offers wheelchairs to borrow from the cloakroom 
inside the Exhibition Road entrance and next to the main toilets 
behind Hintze Hall. Accessible toilets are clearly marked on the 
museum’s floorplans and can be found throughout the building. 

www.steer ingdevelopments .co.uk

Bletchley Park - Buckinghamshire

The location of Britain’s code-breaking efforts during 
the second World War, Bletchley Park was rescued from 
demolition and opened to the public in 1994. As well as the 
beautiful grounds, the park offers fascinating exhibitions 
relating to the war and the vital role of decryption in our 
victory. 

When parking, choose the car park to the left of the main 
entrance, which is the dedicated disabled car park and is close 
to the lift to reception. There are accessible toilets around the 
park, and all of the buildings are accessible by wheelchair. 

Although powered wheelchairs are permitted outside in the 
grounds, they are not allowed inside the buildings. Manual 
wheelchairs are available free of charge for use in the 
premises. 
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www.haynesmotormuseum.com

Haynes International Motor Museum - Somerset

Housing the UK’s largest exhibition of cars from around the 
world, Haynes boasts over 400 cars and bikes from classic 
to contemporary. The 12 display rooms are all wheelchair 
accessible, with wide, predominantly flat paths. 

There is ample parking space, with dedicated disabled bays,  
as well as overflow parking for larger vehicles. Accessible 
toilets can be found within the main foyer and in the museum. 
The museum also has two manual wheelchairs and two 
mobility scooters that can be reserved in advance by calling 
01963 440804. 

The self-service cafe is accessible, with moveable seating, and 
staff are helpful and knowledgeable. 

www.bi rminghammuseums.org .uk/th inktank

Thinktank: Birmingham Science Museum - Birmingham

Thinktank is an award-winning science museum, designed to 
delight and educate the whole family. With over 300 hands-on 
displays, covering science and technology, a planetarium and 
regular special events, the museum is a popular and entertaining 
attraction. 

Parking is operated by Birmingham City Council, and parking in 
the multi-storey is free for blue badge holders. Level one and two 
of the car park have step free access to Millennium Point, and 
Thinktank’s main entrance can be located on Millennium Point’s 
Level 2. 

The museum is fully wheelchair accessible, with central lifts 
to all floors and accessible toilets available on all levels. The 
Planetarium has spaces for up to 6 wheelchairs. The museum’s 
website has a full access statement available for download, 
which includes information about floor surfaces, lift dimensions, 
counter heights and lighting. 

www.steer ingdevelopments .co.uk
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www.beamish.org .uk

Beamish Museum - County Durham

Beamish is an open air museum that tells the story of life in 
North East England during the 1820s, 1900s and 1940s. A 
fascinating glimpse into history, the museum includes a 1900s 
town, a 1940s Farm, a Pit Village, a Colliery, and a tramway, 
among others. 

Due to its nature, the site does have a variety of different 
ground surfaces, some of which are uneven, and there are 
slopes and some buildings do have stepped access, so the site 
isn’t fully accessible - full details can be found in the museum’s 
access statement on their website. There are a variety of 
accessibility features that still make this a worthwhile day out. 

An accessible bus can carry up to 4 wheelchairs at once, free 
wheelchair hire is available from the Entrance building (this 
should be pre-booked by calling 0191 370 4000), and accessible 
toilets can be found throughout the site. 

Motorised scooters are permitted throughout the museum, 
to be used on footpaths not on the roads. The museum 
recommends that you fully charge any electric wheelchair or 
scooter, as it is possible to cover up to three miles during your 
visit. 

www.steer ingdevelopments .co.uk
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www.eureka.org .uk

Eureka! National Children’s Museum - Yorkshire

Eureka is a museum designed for families, where 
children are given the opportunity to learn 
through play, with hands-on exhibits and plenty 
to explore and enjoy. 

In 2015, Eureka was a Gold Winner in Visit 
England’s Awards for Excellence, in the Access 
for All category. Their website includes an 
accessibility guide, a video about accessibility, 
and plenty of useful information. 

You can book a free “extra pair of hands” during 
your visit, by calling 01422 330069 at least 2 
weeks in advance. A member of staff will be 
available to accompany you on your trip, to 
help you and your child get the best out of the 
experience. 

Accessible toilets are found throughout the 
museum, and a Changing Places washroom 
with hoist and height-adjustable changing 
bed, is located on the ground floor. Dedicated 
wheelchair parking is 50m from the main 
entrance, and a limited number of wheelchairs 
are available to borrow during your visit. 

www.steer ingdevelopments .co.uk
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www.glasgowl i fe .org .uk/museums/r iver-
s ide/Pages/defaul t .aspx

Riverside Museum - Glasgow

Riverside Museum is an award-winning exhibition, 
containing over 3000 objects spanning Glasgow’s 
rich history. Objects range from paintings and 
prams to skateboards and locomotives, and even 
a Stormtrooper. Interactive experiences include 
shops from 1895-1980, themed displays and hands 
on touch screen panels. 

The museum is fully wheelchair accessible, with 
both entrances having level access to the building. 
All floors are accessible by lift, and accessible toilets 
are available on each floor. An adult-sized changing 
table is also available in the accessible toilet on the 
lower level. Wheelchairs are available to borrow 
from reception. 

Displays and interactive features have been 
designed to be at an accessible height for 
wheelchair users, ensuring no one misses out on 
the experience. 

www.steer ingdevelopments .co.uk
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www.at-br isto l .org .uk

@Britsol - Bristol

@Bristol is an interactive science centre, 
with hands-on displays for learning and 
experimentation. The site is also home to 
the UK’s only 3D Planetarium, which forms a 
large dome that can be seen from outside the 
building. 

The centre has level access, with lifts to 
all floors and accessible toilet facilities 
throughout. Wheelchair spaces are available 
in the Planetarium, though it is worth 
contacting the centre on 0117 915 1000 to 
secure your space in advance. Wheelchairs 
can be borrowed during your visit, subject to 
availability. 

The onsite carpark is fully accessible, with 
adapted pay stations and fully-automated 
doors onto Millennium Square. If your vehicle 
is over 2m high, you will need to contact the 
centre in advance due to height restrictions.
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Arts and Culture

www.tate .org .uk/v is i t / tate-modern

Tate Modern - London

Tate Modern is a national gallery of modern art 
from across the world, housed across 7 floors in 
the former Bankside Power Station. The gallery 
also hosts temporary exhibitions and puts on 
events related to art and performance. 

There are 5 parking spaces for disabled visitors, 
which must be booked ahead by calling 020 7887 
8888. Once parked, you should go to the staff 
entrance for a short, escorted route into the 
galleries via the Turbine Hall. 

All levels can be accessed by the four lifts, and 
fully accessible toilets are located on every floor. 
Level 0 also has a Changing Places toilet, which 
includes a hoist, height-adjustable changing 
bench and privacy screen. 

www.steer ingdevelopments .co.uk
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www.royala lber tha l l .com

Royal Albert Hall - London

The Royal Albert Hall is a beautiful concert hall, 
best known for its hosting of the Proms concerts 
each summer. Over 5,000 seats are found within 
the building. The main auditorium hosts nearly 
400 shows, with hundreds of other events held in 
the non-auditorium spaces. 

The Box Office can help with booking accessible 
tickets to concerts and events at the venue, and 
they hold an Access List that you can request to 
be added to. Advance booking is vital to ensure 
you get the best choice of suitable seats. 

There are 10 free parking spaces for wheelchair 
users, which can be found adjacent to the hall. 
You will need to pre-book, by calling 020 7838 
3110 or make a request via the website, to access 
these spaces. Accessible toilets can be located on 
the ground floor, Grand Tier, and Circle, as well 
as in the Arena Foyers. 

All restaurants and bars are wheelchair 
accessible, although the Cloudy Bar Wine 
Bar has high tables and stools so may not be 
comfortable. In terms of seating within the 
auditorium, some boxes on the Grand Tier are 
accessible, however boxes on Loggia and Second 
Tier are not. 

www.steer ingdevelopments .co.uk
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www.sagegateshead.com

Sage Gateshead - Tyne & Wear

Sage Gateshead describes itself as a “home for 
music and musical discovery”, with performances 
and participation projects on offer. Performances 
take place at various different times of the day, 
with music genres catering to all tastes. 

The facilities have been designed to be accessible 
to all, with the space being open and uncluttered 
with level access throughout. There are 26 blue 
badge parking spaces to the immediate rear of 
the building, and a further 4 blue badge spaces 
in the main car park (contact the Cloakroom for a 
free exit pass if you’re using one of these). 

Accessible toilets can be found on every 
level, and retail areas have low surfaces for 
accessibility purposes. Staff are welcoming and 
well-informed. 

www.steer ingdevelopments .co.uk
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www.wmc.org .uk

Wales Millennium Centre - Cardiff

The Wales Millennium Centre is located in 
the Cardiff Bay area of Cardiff, and hosts 
performances ranging from musicals and 
comedies, to classical concerts, dance and opera. 
The centre includes a large theatre, two smaller 
halls, shops and restaurants and is home to a 
range of arts organisations. 

There are 17 disabled parking spaces, which 
must be pre-booked by calling 029 2063 6464. 
They operate on a timeslot basis, and there 
is a charge of £5 for parking when there are 
performances being held at the centre, due to 
demand. There are an additional 12 free on-
street disabled parking spaces along Bute Place. 

The Wales Millennium Centre is an accessible 
space, with automatic or push button doors at 
all main access points, as well as lifts with access 
to all levels. The main auditorium includes 22 
wheelchair spaces, which can be found in the 
front stalls, raised stalls, circle and upper circle. 

Wheelchairs can be borrowed free of charge 
for use during your visit; these should be pre-
booked by calling 020 2063 6464 and can be 
collected from the information point on the 
Angorfa concourse. Accessible toilets can be 
found on both sides of the auditorium on each 
level, and a Changing Places facility is available at 
the Glanfa toilets off the South concourse. 
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